
ITwiz Computer Support
Unit #228, 1088 Sunset Drive

Kelowna, V1Y 9W1
Business # 83191 2092 RT0001

October 06, 2010
Invoice # - 9187

Bev Henderson
Nata Farm
5385 Back Enderby Road
Armstrong, V0E 1B8 

Date Work done Total

Dairy Comp not syncronizing
Sep 14 Tested parlour Dairy Comp $

Checked house folders
Created backup for parlour Dairy Comp
Tested house Dairy Comp
Called Dairy Comp support
Called xplorenet
Setup printer on Bevs laptop
Installed backup on house PC
Installed balckberry desktop manager
Backed up blackberrys

Setup new router
Sep 28 Setup DLink router $

Switched off dlink wireless
Tested wireless at parlour
Setup wireless on Carols Laptop
Setup pinnacle email in outlook

Sep 27 Downloaded DLink software for router $
Attempted to reprogram DLink

Setup Quick Books
Sep 29 Called Dairy Plan support $

Invoice to be paid when services rendered
Thank you



ITwiz Computer Support
Unit #228, 1088 Sunset Drive

Kelowna, V1Y 9W1
Business # 83191 2092 RT0001

October 06, 2010
Invoice # - 9187

Installed Quickbooks on house PC
Called quickbooks to register software
Setup quickbooks data files
Setup Carols gmail on Pinnacle user
Copied outlook folders to Pinnacle user
Setup firstpinnaclefinancial.com on blackberry
Setup outlook on carols laptop
Copied outlook folders to carols laptop
Setup quickbooks on Bevs Laptop
Setup FTP server for Dairy Comp
Setup synchronization for FTP

Total Time $435.00
HST (12%) $52.20

Total $487.20

Invoice to be paid when services rendered
Thank you


