S99 909903

Jaime McGregor
2815 35 Street
Vernon, V1T 6B6

Date

Sep 21

Sep 22

Work done

Laptop will not start
Attempted to recover windows
Attempted to run recovery from DVD
Called Toshiba support

Advised to backup and reformat
Backed up desktop

documents

outlook and Dragon10
Formatted Laptop

Reinstalled Office 2007
Configured network printer

Configured Outlook

Installed Dragon 10 user profiles

Installed ERCS

Called Clinic Essentials for install Instructions
Installed Clinic Essentials

Total Time
HST (12%)

ITwiz Computer Support

Unit #228, 1088 Sunset Drive
Kelowna, V1Y 9W1

Business # 83191 2092 RT0001
September 23, 2010

Invoice # - 9181

Total

$180.00
$21.60

Invoice to be paid when services rendered

Thank you
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