@99 99999

ITwiz Computer Support

Unit #228, 1088 Sunset Drive

Kelowna, V1Y 9W1

Business # 83191 2092 RT0001

Valley King Foods Inc

Burger Kin

g

Louie Drive

Westbank,

Date

Feb 09

Feb 10

Feb 12

Work done

Needs to view security camera\'s off site

Tested network

Called GreenTek to try and unlock router

Purchased Dlink router

Programmed router and found fault with wireless settings
Replaced faulty router with Dlink N router

Found fault with port settings

Called Dlink

Replaced router with Linksys router

Programmed Linksys router

Disconnected Greentek router and tested network

Called Dedicated Macros for support on security system
Downloaded new firmware for security system

Uploaded firmware to DVR

Rebooted and tested security software from remote computer

Total Time $480.00
GST $24.00
Total $504.00

Invoice to be paid when services rendered
Thank you

March 04, 2009
Invoice # - 9103

Total



